
  

June 2023 
 

 
IMPORTANT NOTICE 

 

CHANGE OF ADMINISTRATOR  

1 JULY 2023 
 

 
The Trustees of the Phumula Retirement Fund reviewed the Fund’s administration service 
requirements and have decided to end the Fund’s administration agreement with NMG Consultants 
and Actuaries Administrators (Pty) Ltd with effect from 30 June 2023.  
 
The Fund is pleased to advise that Alexander Forbes Financial Services (Pty) Ltd (‘Alexforbes’) 
has been appointed as the Fund’s new administrator effective 1 July 2023.  
 
There will be a short period of ‘downtime’ at the start of July 2023 – expected to be 2 to 3 weeks – 
where Alexforbes will acknowledge receipt of your email but will be unable to respond. Once the 
downtime has been completed, emails/telephone queries will be responded to, and services will 
resume.  
 
       Effective 1 July 2023, you can contact Alexforbes by: 
 

Email – zzPhumulaRetirementFund@alexforbes.com 
 

or 
 

Telephone –  086 010 0333 
 
Don’t forget that the Pension Fund Office continues to be available during the downtime and 
thereafter.  
 

Please contact the Phumula Retirement Fund Pension Fund Office  
should you have any questions 

 

2nd Floor, North Wing 
Oakhurst Office Park 

11/13 St Andrews Road 
Parktown 

 
Email – info@phumulafund.co.za 

Telephone – 011 551 9540 
 
The Fund thanks you for your patience during this time.  
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